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Guest Satisfaction Survey

	

	 PARTY NAME	A DDRESS

	EVENT  DATE	

	TY PE OF EVENT	TE LEPHONE

	 WHAT OF THE FOLLOWING BEST DESCRIBES YOUR EXPERIENCES WITH D’AMICO CATERING?

		  D’Amico Catering exceeded my expectations.	 
		  D’Amico Catering met my expectations.	 
		  D’Amico Catering did not meet my expectations.	 

	 WHAT DID YOU LIKE MOST ABOUT YOUR EXPERIENCE WITH D’AMICO CATERING?  WHAT WOULD YOU WANT DONE DIFFERENTLY?

	 WERE YOU ABLE TO CONTACT AN EVENT PLANNER THROUGHOUT YOUR EXPERIENCE?

	 DID YOU RECIEVE SUFFICIENT INFORMATION ABOUT D’AMICO CATERING OPTIONS AND SERVICES?

	 DID YOUR EXPERIENCE WITH D’AMICO CATERING MEET YOUR STANDARDS OF QUALITY IN REGARD TO:

		C  ompletely	S atisfied	N eutral	 Dissatisfied	C ompletely	N /A 
		S  atisfied				    Dissatisfied

	F ood and Beverage Quality	 	 	 	 	 	 
	 Room Set-Up	 	 	 	 	 	 
	 Atmosphere	 	 	 	 	 	 
	 Cleanliness	 	 	 	 	 	 
	 Service Prior to Event	 	 	 	 	 	 
	 Service During Event	 	 	 	 	 	 
	 Overall Experience	 	 	 	 	 	 
	 Music/Entertainment	 	 	 	 	 	 
	 Event Planner	 	 	 	 	 	 
	 Banquet Manager	 	 	 	 	 	 
	 Wait Staff	 	 	 	 	 	 
	 Receptionist	 	 	 	 	 	 
	 Valet	 	 	 	 	 	 
	 Coat Check	 	 	 	 	 	 

	 WHICH OF THE FOLLOWING STATEMENTS BEST DESCRIBE THE MAIN REASON YOU SELECTED D’AMICO CATERING?

	 	 D’Amico Catering was recommended by a friend.		  	

		A  dvertising in/on	 .	 
		U  sed services before	 .	 	

		I   was a guest at another event held at D’Amico Catering.		  
		E  xclusive catering at venue	 .	 
		F  acebook/Twitter	 .		  	

		O  ther	 .	 

PLEASE USE THE SPACE BELOW FOR ADDITIONAL COMMENTS AND/OR SUGGESTIONS

EVENT DETAILS


