GUEST SATISFACTION SURVEY

D'AMICO
CATERING
EVENT DETAILS
PARTY NAME ADDRESS
EVENT DATE
TYPE OF EVENT TELEPHONE

WHAT OF THE FOLLOWING BEST DESCRIBES YOUR EXPERIENCES WITH D’AMICO CATERING?

D’Amico Catering exceeded my expectations. O
D’Amico Catering met my expectations. O
D’Amico Catering did not meet my expectations. O

WHAT DID YOU LIKE MOST ABOUT YOUR EXPERIENCE WITH D’AMICO CATERING? WHAT WOULD YOU WANT DONE DIFFERENTLY?

WERE YOU ABLE TO CONTACT AN EVENT PLANNER THROUGHOUT YOUR EXPERIENCE?

DID YOU RECIEVE SUFFICIENT INFORMATION ABOUT D’AMICO CATERING OPTIONS AND SERVICES?

DID YOUR EXPERIENCE WITH D’AMICO CATERING MEET YOUR STANDARDS OF QUALITY IN REGARD TO:

Completely Satisfied Neutral Dissatisfied Completely N/A
Satisfied Dissatisfied

Food and Beverage Quality 0 0 ] O O |
Room Set-Up O O O O O O
Atmosphere 0 O O O O O
Cleanliness 0 | O | O O
Service Prior to Event 0 0 O ] O ]
Service During Event O O O O O O
Overall Experience O 0 0 ] O ]
Music/Entertainment | O 0 | O O
Event Planner 0 O J OJ ] ]
Banquet Manager O O O O O O
Wait Staff O O O O Od U
Receptionist 0 | | | O O
Valet O O O O Od U
Coat Check O O O O O O

WHICH OF THE FOLLOWING STATEMENTS BEST DESCRIBE THE MAIN REASON YOU SELECTED D’AMICO CATERING?

D’Amico Catering was recommended by a friend.
Advertising in/on

Used services before

I was a guest at another event held at D’Amico Catering.

Exclusive catering at venue
Facebook/Twitter
Other

Ooo0ooood

PLEASE USE THE SPACE BELOW FOR ADDITIONAL COMMENTS AND/OR SUGGESTIONS

275 MARKET STREET, SUITE C-25 MINNEAPOLIS, MINNESOTA 55405 T 612.238.4444 F 612.238.4040

METROPOLITAN BALLROOM AND CLUBROOM * INTERNATIONAL MARKET SQUARE * THE MINNEAPOLIS INSTITUTE OF ARTS
CALHO BEACH CLUB MILL CITY MUSEUM McNAMARA ALUMNI CEN
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